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In memoriam 
Lewina Jackson 

(7/8/1970 – 7/6/2018) 

Lewina Jackson worked for many years as a senior social worker for the Eastern & Central 
Sexual Assault Service, Royal Prince Alfred Hospital, Sydney. She graduated from Newcastle 
university in 1995 before joining the post-graduate program at the Institute for Emotionally 
Focused Therapy in 2007. Lewina graduated with a Postgraduate Diploma in Emotionally 
Focused Therapy in 2011. Her article, Towards a feminist emotionally focused therapy practice 
model: An integrated approach for working with sexual assault survivors, explored how feminist 
and emotion-focused theory could be integrated.  

As part of the final day of her post-graduate studies, Lewina presented us – the trainers and 
fellow students – with a therapist’s toolbox. Lewina presented each item and explained their  
purpose.  

To this day I have my therapist’s toolbox in my therapy room to remind me of all the bits and 
pieces that I have that help me in my ongoing therapeutic work. It is my honour to share these 
with you. I will endeavour to summarise her commentary for each item as best I can. 

 Dr Michelle Webster can be contacted at Annandale Institute, PO box 97 Annandale, NSW. 2038. michelle@Annandale.net.au. 1

   Lewina Jackson✝ 
© Webster, M.A. & Jackson, L. 2019. EFT-Online, Volume 4, No.1, August 2019. http://journal.eftherapy.com 
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1. A candle to light the way 
Often the path in Emotion-Focused psychotherapy is unclear or 
overgrown with other experiences.  
A candle can light the way for the practitioner and client as they 
progress the work to find and heal the inner child. 

 

2. Affirmation card – have confidence in your capacity 
as a therapist 
Practitioners need to remember their capacity as a therapist. 
The relational skills build the therapeutic relationship and 
maintain a loving connection. The technical skills facilitate 
the emotional processing of both present and past matters. It 
is crucial to have a team to support you – mentor, 
supervisor, colleagues and a professional community. 

3. Watch – reminder to be patient and present  
In Emotion-Focused psychotherapy, patience and presence are 
required. Practitioners need to allow clients time so that they 
develop trust in order to experience their childhood experiences.  2

 

4. Lion fingers – courage  
Drawing on the image of the lion in The Wizard of Oz (1939), in 
which the cowardly lion accompanies Dorothy to meet the 
Wizard to ask for help. While having fear, the lion learns to 
undertake many brave acts. Practitioners too can be anxious and 
fearful as they accompany their clients in their journey of 
healing. Finding our courage tempers the fears and allows 
practitioners to stay on the pathway, at times unknown, until the 
truth presents itself. Courage means to stay with clients in their 
difficult emotional experiences, encouraging them to feel in 
order to recover their authentic selves. 

 Webster, M. A. (1998a). Blue suede shoes. Australian & New Zealand Journal of Family Therapy, 19, 184–189.2
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5. A rock – to inspire solidity  
Practitioners need to be solid as a rock for clients as they struggle 
to find the words to share their experience, to trust their 
therapists with themselves and their experiences. 

 

6. Ear of corn – to listen deeply  
Practitioners listen deeply to their clients – to hear what is 
said, hidden or just below the surface. 

 

7. Aretha Franklin – “Respect” 
 “All I am asking for is a little respect… 
 R-E-S-P-E-C-T 
 Find out what it means to me 
 R-E-S-P-E-C-T” (1967) 
Clients need to be respected for who they are and how they are 
being in the world. Practitioners also need to be respected for 
what they do in the therapy room – listening, caring for and 
loving another human in distress. 

8. Sun – instilling hope 
Throughout the therapy journey, practitioners provide 
hope to their clients that they are lovely humans, entitled 
to be loved and treated well, and that they can have a 
successful outcome from a psychotherapy.  

9. Ariadne’s Thread 
As I elaborated in the article, Ariadne’s thread: Emotionally 
Focused therapy, clients are guided by their therapist with 
Ariadne’s thread to find the pathway for their inner journey to 
their true and rightful self.  3

 

 Webster, M. A. (2001). Ariadne’s thread: Emotionally Focused therapy. Psychotherapy in Australia, 8(1), 58–63.3
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10. A crucible for emotion  
In Emotion-Focused work therapists work with emotions – 
primary, secondary and self-experience. They help their 
clients to identify, regulate and experience these emotions. 

 
11. A mask 
By the time individuals become clients they have a 
well developed false self – a mask that hides their 
authentic self. In time, clients trust their 
practitioners enough to drop their mask and be 
themselves.  
A band-aid can also be symbolic and used to cover 
the childhood wounds so they can be healed. 
 

12. Safety pin – safety, safety, safety 
At all times, practitioners in Emotion-Focused psychotherapy 
work to create safety in-session as well as between therapist 
and client. As clients get to experience and know safety, some 
for the very first time, they can then proceed to experience 
their unfinished emotional experiences in order to heal and 
become their authentic selves. 

 

13. Crayons – creativity 
One important tool in Emotion-Focused 
psychotherapy is crayons. Using drawings as 
an adjunct to the verbal psychotherapy, clients 
are able to contain and regulate or experience 
and express their emotional experiences or 
aspects thereof.  4

 Webster, M. A. (2017). Emotion-Focused Counselling: A practitioner’s guide, Ch.20, 289–305.
4
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14. Heart mirror – self reflection/between therapist and client  
In Emotion-Focused psychotherapy, practitioners through their 
loving gaze provide a mirror for their clients to see their authentic 
selves.  5

 

15. Rubber band – heart and mind elasticity 
As psychotherapy progresses and the re-experiencing to 
regression occurs, there is affect and memory re-consolidation 
that enables the development of new neural pathways and the 
revision of memories as a result of the recovery of the whole 
experience. In addition, as a result of a practitioner’s care and 
loving, a client’s heart is healed, being filled with this new love, 
and expanding with their own. In this psychotherapy both heart 
and mind are changed. 

 

16. Dice – taking risks 
In Emotion-Focused psychotherapy practitioners are always 
taking risks. Educated risks – to work with an emotional 
experience or not, to make a self-disclosure or not, and to 
process the relationship or not. 

 

17. Towels for physical holding 
In regression work, practitioners can use a small towel over 
their shoulder when they are holding their clients. Many 
clients feel safer to have the messier feelings, like crying, 
because they don’t have to worry about staining their 
therapist’s clothing.  6

 Webster, M. A. (1994). Mirror, mirror. Paper presented at the Australian and New Zealand Family Therapy 5

Conference, Sydney, Australia.

 Webster, M. A. (2005). Physical Holding in Psychotherapy. Annandale, Sydney, Australia: Annandale Institute.6
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18. Journal – reflect on your practice 
In the Annandale approach to counselling and psychotherapy we 
consider the approach to be a two-person psychology or have a 
second-order perspective. This means that what happens to the 
practitioner – what they are feeling and thinking – is of paramount 
importance in-session. Journalling enables practitioners to write out 
their experience and to monitor the reactions and patterns that are 
revealed. 

 

19. A transitional object  
D.W. Winnicott used the term “transitional object” to represent 
“mother” that is carried by the infant or child. In Emotion-
Focused psychotherapy, clients may seek or be provided with a 
transitional object to remind them that their therapist is with 
them or to help them self-soothe in difficult moments between 
sessions. Items such as a mantra, a teddy-bear or small doll, a 
coloured stone or a candle can be used as transitional objects.  7

20. Blanket – to wrap the wounded child 
Clients in regression have their childlike needs – to be held, soothed and 
comforted. At times, practitioners can wrap their client in a blanket so 
they feel safe, warm, loved and cared for. 

 

21. What would Michelle do in this situation? 
Practitioners need mentors to turn to for support and 
advice. Many practitioners learning the Annandale 
approach disclosed that they would ask themselves, 
“What would Michelle do in this situation?”. This was 
a way to have Michelle with them in those unknowing 
moments.  8

 Winnicott, D. W. (1992). Through paediatrics to psycho-analysis. London, England: Karnac Books7

 Webster, M.A. (2019) Emotion-Focused Psychotherapy: A practitioner’s guide. Sydney, Australia:Annandale Institute.8
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22. Kwan Yin – goddess of compassion and 
healing 
Practitioners  act  as  an  enlightened  witness  to 
their  client’s  pain.  They  provide  corrective 
emotional responses to the wounded inner child. 
They employ a maternal paradigm to guide their 
relating  as  they  respond  with  compassion  and 
healing. 9

 

23. Butterfly – client’s transformation  
As a result of the healing process in Emotion-Focused 
psychotherapy, clients emerge from behind their false 
self. Their gorgeous authentic self is revealed. 

 

24. A slinky for a free child 
When the free child emerges in-session, there is 
a lot to be done. One element is that they need 
to play. A therapist needs to find ways to play 
with each free child to encourage them to 
develop their playful side that has been hidden 
away for so long. 

 

25. The swan (The Ugly Duckling story)  
The Ugly Duckling is a fairy tale by Hans Christian 
Andersen (1843), a story of childhood rejection and abuse. 
On leaving home, this ugly duckling matures to become a 
beautiful swan that finds their home and community with a 
flock of swans. This story is a favourite of mine as I can 
identify with it. Many clients also identify with the ugly 
duckling. It is the greatest pleasure to help our clients see 
the beautiful swan within. 

 Miller, A. (1990). Banished knowledge: Facing childhood injuries. England: Virago Press.9
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26. Party whistles – rejoice in every step 
In this most difficult psychotherapy endeavour 
practitioners notice and celebrate every step their client 
makes. Every small change, no matter how minute, is 
treated with infinite care, and celebrated fabulously. In 
addition, practitioners need to notice and celebrate all 
the things that they do to hold themselves as well as 
bring alive the authentic self in their clients. 

 

I hope you have enjoyed all the items in Lewina’s therapist’s toolbox. I am sure some of these will 
be added to your existing toolkit, as they have to mine.   

In this light-hearted way, this therapist’s toolkit can remind you, as a practitioner, of all that you are 
and all that you do as you journey with your clients to bring them healing and the recovery of their 
true selves. 
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