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The Institute for Emotionally Focused Therapy (IEFT) achieves two significant milestones this year.  

Firstly, this is the 30-year anniversary of delivering high quality, cutting-edge, experiential training in 

emotionally focused individual and couple counselling and therapy. This is a huge achievement in its own 

right, but more particularly because of its widely acknowledged high standards for training, firstly as the 

Counselling Training Centre, then as the IEFT.  The standards are well known by the hundreds of participants 

who have passed through the programs and are verified by the Institute being the only emotion focused 

institute to have an accredited Higher Education course of study.

Secondly, this is the year that the founder and current Dean of Faculty, Dr Michelle Webster, has announced 

her departure from the IEFT. In 1988 when Michelle established her private therapy practice at the Annandale 

Counselling Centre, she also established the fledgling training organisation that became the IEFT.  Across 

the past 30 years it has been her diligence and unique ability to forge rigorous academic standards with 

practice-informed counselling and therapy methods that have given rise to what is now known as The 

Annandale model of EFT. Michelle’s commitment to the on-going development of emotion focused therapy, 

through her research at the IEFT, as well as the training of therapists in this modality, reflects her dedication 

to illuminating and improving practice standards for both clients and therapists.

The IEFT has become a hub for the community of likeminded therapists around Sydney and Australia - those 

who privilege emotion, relationship and the generosity of the human spirit in therapy.  While it has been a 

centre for training excellence it has been a place where therapists have met in supervision groups, reading 

groups, themed study programs and where Michelle, with her relational style, has created a haven for 

therapists to revitalise and develop their skills and their selves in the service of a therapy with heart.

This book is a tribute to Michelle and her extraordinary 30 years with the IEFT.
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A TRIBUTE



1988 The Counselling Training Centre (NSW) is established by Michelle Webster at 134 Johnston 
Street and moves to the current premises at “Sarsfield” 83 Johnston Street, Annandale in 
November 1988.   

1999 The Counselling Training Centre is renamed Institute for Emotionally Focused Therapy 
(IEFT) and receives accreditation as a higher-education provider. IEFT remains, internationally, 
the only EFT training organisation with this level of accreditation.  

2010 The Institute for Emotionally Focused Therapy hosts Leslie Greenberg’s lecture tour of Australia 
(Sydney).   

2011 The Institute for Emotionally Focused Therapy hosts Sandra Paivio’s lecture tour of 
Australia (Brisbane, Melbourne and Sydney) and New Zealand (Auckland).   

2015 EFT Online Journal established.   

2016 The Institute for Emotionally Focused Therapy is sold to Foundation Education. 

2018 Michelle resigns from the Institute for Emotionally Focused Therapy and continues her 
work of researching, publishing, supervising and training through the Annandale Institute.  

The Journey of the Institute for Emotionally Focused Therapy
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1991 Intervening in Couple’s Communication - Presented at the 5th National Conference, Australian 
Association of Marriage and Family Counsellors, Melbourne. 

1994  Mirror, Mirror - Presented at the Australian and New Zealand Family Therapy Conference 
(Sydney). This paper, exploring the constructs of abandonment and annihilation, heralded the 
on-going work on emotional signature that Michelle would continue at the IEFT and is on-going.

1998  Blue Suede Shoes - An article much loved by students for 30 years, exploring the place of 
emotion in the therapeutic relationship. 

1998  Emotion and Therapy - Connecting with Leslie Greenberg – Published following Leslie 
Greenberg’s lecture series in Sydney.

1999  Couple Therapy and Attachment: An Interview with Susan Johnson - Written to explore and 
honour the work of another Canadian EFT pioneer.

1999  A Little Heart Therapy - Portrays case vignettes to illustrate EFT. Presented at the Family 
Therapy Conference, Sydney. 

2001  Ariadne’s Thread – Explores EFT and its work with disorders of the self. A favourite of students 
across the years. 

2002  The Real, the Symbolic and the Absent - Addresses the importance of the symbolic 
relationship in EFT, marking a significant differentiation between the Annandale and Canadian 
models.  

2003  Emotionally Focused Therapy: An Insider’s Perspective - Provides an overview of the couple 
work model developed in Annandale and its theoretical origins. Presented at Weaving the 
Tapestry Symposium, Australian Association of Marriage and Family Counsellors, Brisbane. 

2003  Individual Counselling and Relationship Problems - Explores the challenges for clients who 
present for individual counselling because of relationship problems.

Writing with Narrative and Story-telling Flavours: A Gift to Practitioners

Dr. Michelle Webster has been a prolific writer over her 40 plus years working as a therapeutic psychologist.

Since the early 1990’s, Michelle has been writing books, manuals, academic papers, clinical conceptualisations and 
conference papers on emotionally-focused work. 

These publications have inspired counsellors and therapists around the world. Below is a list of some of Michelle’s 
wonderful writings. 



2002  Physical Holding in Psychotherapy – Michelle’s doctoral thesis on physical holding and the 
experience of love in psychotherapy was completed. 

2005  Physical Holding in Psychotherapy - The book of Michelle’s doctoral work was published.

2006  Metaphor in Emotionally Focused Therapy - Presented at the Australian Family Therapy 
Conference, Sydney.

2007  The Agony and the Ecstasy – A plenary address exploring the trials and triumphs of couple work.  

2010  Dr Leslie Greenberg in Dialogue with IEFT a DVD based on Dr Greenberg’s visit to Sydney, 
was released.

2010  Abandonment, Annihilation and Attachment: The Development of a Psychological Scale 
for Identifying Clients’ Emotional Signatures – Presented at the 27th International Congress 
of Applied Psychology, Melbourne together with Professor Julie Fitness from the Department of 
Psychology, Macquarie University. 

2011  Developing the Annandale Emotional Signature Scales for Therapy – Presented at World 
Dreaming: 6th World Congress for Psychotherapy, Sydney. 

2012  Emotional Signatures in Emotion-Focused Therapy: What, When, Where and How – 
Presented at the Psychotherapy and Counselling Federation of Australia Conference, Melbourne.

2014  Emotional Signature: A Pathway for Connectedness and Healing – Presented in conjunction 
with Dr. Clare Stapleton at the Psychotherapy and Counselling Federation of Australia 
Conference, Sydney.

2015  Identifying Client Emotional Signatures: Development of a New Scale – Written with 
Professor Julie Fitness and published in the Psychotherapy and Counselling Journal of Australia.

2015  Talking about Trauma and Emotion-Focused Therapy: An Interview with Sandra Paivio – 
Published through the Institute for Emotionally Focused Therapy in Annandale. 

2015  Beneath Bitter Snow: Emotion-Focused Psychotherapy in Action - Published in the first 
edition of EFT-Online: A peer-reviewed journal for practitioners in emotion-focused work 
developed in collaboration with the trainers at the Institute for Emotionally Focused Therapy.

2017  Emotion-Focused Counselling – A Practitioners Guide – Michelle’s landmark book, the first of 
a series, was released at the International Society for Emotion Focused Therapy Conference in 
Toronto, Canada.



When people were invited to share their thoughts and feelings 

about Michelle and the Institute for Emotionally Focused Therapy, 

similar words appeared over and over: ‘incredible support’, ‘strong 

influence’, ‘deeply profound’, ‘privileged’, ‘excellence’, ‘generous’, 

‘professional’, ‘warm and supportive’, to name a few.

Since 1988, Michelle has been a guiding light for counsellors and 

therapists who want to work in the relationally oriented, emotionally 

focused way that we now know as The Annandale Model.  

To commemorate the end of a season, we asked past and present 

students, trainers, colleagues, staff and supporters to share their 

memories. 

WORDS FROM FRIENDS

The following pages are some of what they had to say…



CLARE STAPLETON
Graduate Diploma Student 2005 – 2008 Trainer and Professional Development 2009 - 2018

There was once a beautiful child with wide eyes and a 

heart of gold. The child had the gift of joy and a special 

caritas that filled the hearts of others with serenity.  The 

child danced and played and came to appreciate the 

delights of human life. 

As the child grew, and as happens to children, she learned 

of the other things that bring tears to the eyes of humans, 

fear to their hearts and torment to otherwise peace-loving 

souls. And while these hardships sometimes made the 

little girl stamp her foot in rage and weep quietly about 

the sorrows of life, her hope for, and love of, people never 

ceased. She was a rare and precious child.

And this child grew as a free spirit, a special one in her tribe. 

She cultivated kindness and generosity at an early age, 

caring for others, completing chores to ease their burden, 

watching for and listening to those who otherwise went 

unnoticed. She cared for her baby brother and coached 

the tribe’s children to kick balls, run free and laugh.   She 

was also a studious child, diligent with her books and 

observations of the humans around her.

Now this child was not only wise and loving but also 

gifted with a sharp and enquiring mind. As with the other 

curious minded young folk from her tribe she stepped 

out of childhood and into a university. She found her 

way to the study of psychology. This was to become 

her life-long passion. What an extraordinary sapling had 

emerged from the seed of the big-hearted child.

The sapling studied hard and thrived in the university 

but her astute mind, and her memories of what she had 

seen and felt in her childhood, led her to question the 

ideas of the academic elders. While the elders wanted 

her to stay with them and to become part of their ivory 

tower, she chose to leave their doors at the end of her 

first studies. She worked protecting the most vulnerable 

children. Here her hunch, that there was more to the 

human condition than the theories of the university, were 

confirmed. Here, at the coal face of human despair she 

learned new lessons and came to discipline her heart 

and mind in the service of others.

And by and by, over the years of toil and study she got 

to know people well and integrated her own personal 

learnings about the struggles of humans and her 

academic studies to become a virtuoso in her field.  

Although she was not long past 30 years she was a wise 

woman of her people. This wisdom helped her to teach 

others to use their hearts and minds wisely. 

This wise woman kept growing strong, maturing, adding 

more branches, consolidating her trunk, and sprouting 

seedlings in her wake. The strong woman, that the 

young child had become, fed her passion for humans 

and love of life to others, cultivating a garden of people 

that shared her vision and her commitment to helping 

humans who were in emotional pain.

All the while she continued her work seeing, listening 

and caring for the tormented ones who often sat outside 

the tribe. With these sad souls she developed a patience 

that had a magical quality that helped their tears to 

become crystals of wisdom; a magic that allowed their 

screams of anger to morph into beautiful music and the 

quivers of fears to shake them to solidity.

This strong woman worked and worked but in a way 

that helped her, and those around her, to grow stronger 

and feel more joy and love despite the suffering they 

witnessed. She rarely faltered and never complained. 

The heart of the little girl had grown and grown, and 

the love that followed added extra rainbows to the sky, 

refreshed the water streams and made the moon laugh 

and the sun wink at the world!  And her students loved 

her and those she helped held her forever in their hearts.  

And she continued working knowing that long after she 

had gone her legacy would remain and the seeds of 

what she had begun as a small child would continue, 

making people’s lives better and making the tribe a 

happier place.

And for those of us who have and been taught by you 

and worked alongside you; what a privilege and a joy it 

has been. It has been like finding a new and better home. 

Thank you so much Michelle. With lots of love, Clare 

DAVID BRETT SPRINGETT

To my friend and partner in life,

Your journey with IEFT has been a great pathway helping others, leading them towards their journey and helping 

them get past milestones on their way. You have been a guiding light to many and to me as well, much love from 

your squeeze in the dark. 

David xoxox

MARIA GRAY
Graduate Diploma Student 2000 – 2009 Trainer and Professional Development 2010 - 2018

Dear Michelle,

I came to Annandale to study emotionally focused therapy as a last placement in my Master’s Degree. This 

placement opened up a world of learning about counselling and therapy that allowed me to integrate so much 

previous and future training – in counselling skills and individual therapy, family therapy and systems training - 

while also satisfying my desire for an orientation that would allow me to develop an ongoing authentic relationship 

with clients and with myself, within the context of the world we inhabit. Your understanding and sensitivity to the 

impact of early experience on present life coping, relating and being is precious, as is your capacity to teach how 

to acknowledge and speak to the whole of the person. I learned so much about slowing down, highlighting small 

positive shifts, honouring stuckness and sitting with experience, including my own. Thank you for sitting with 

and accompanying me through some hairy experiences. And thank you for giving me the opportunity to work as 

a trainer with such wonderful professionals, learning and growing together. 

“As a single footstep will not make a path on the earth, so a single thought will not make a pathway in the mind. 

To make a deep physical path, we walk again and again. To make a deep mental path, we must think over and 

over the kind of thoughts we wish to dominate our lives.”  Henry David Thoreau

For your many thoughts, over the many years, and so many hours in the green room reflecting on and sharing 

how we can develop our best selves as counsellors and therapists… huge thanks, Michelle.  Maria 



SOPHIA SCHALEKAMP
Graduate Diploma Student 2010 – 2014 Professional Development 2015 - 2017

Dear Michelle,

I started my journey with the IEFT at a time in my life that was characterised by discovering the unknown – it was 

a year after my family and I immigrated to Australia. In the position that I was at work I realised that I needed a 

more solid foundation to do adult therapy as most of my previous experience was in child protection. 

I decided on the IEFT at Annandale after I heard a presentation of yours at a conference on Bowen family 

therapy. So, I embarked on this EFT road in 2010.

The road less travelled at the start, but over the years with my involvement with you and the Institute it become 

such a good and well felt journey, though there were some pretty hard times in getting the diploma done.

You as a trainer, a therapist and a person became a big role model in my professional career and especially in the 

way I would sit in sessions with my clients. It is because of your generous sharing of your knowledge, experience 

and extremely well-developed learning material that made me a good, confident and may I say, above average 

therapist. 

In saying all of this, I need to add that your kindness and warmth as a person cannot go without mentioning. I 

always felt welcomed and “at home” when I went to Annandale. In my professional career, I have done many 

different training courses. None of them taught me as much or have had such a major impact on the way I work 

than doing the Diploma at Annandale.

I am sad to see the end of this era but hope that there will be some future opportunities for ongoing learning and 

connection with you. Keep me on your email list!! Till we meet again. Warm regards, Sophia 

SASHA SAUNDERS
Administrative Staff 2012 – Ongoing 

I want to congratulate you on all your years of running the Institute and providing amazing training. As I am 

teaching now too, I can appreciate even more all the work that you’ve done preparing and delivering courses 

and workshops. I’ve seen so many students excited, enthused and grateful for their experiences at IEFT. A 

nice memory I have is when the students were learning about adult-child polarity, and it was a very hot day in 

summer, you decided to have ice creams for morning tea. It was perfect for the students to connect with their 

inner child, and I enjoyed an ice cream too!  I remember my friend showed me the job advertisement for office 

assistant, back in 2012, and I thought, hmmm I recognise that address! I was nervous for the job interview, but 

you put me at ease. I’ve learnt a whole lot over the past years. I want to thank you for being a very fair, flexible 

and kind boss. I look forward to seeing the next chapter with the Annandale Institute. Hooray for not having to 

do any more TEQSA documents, and here’s to lots of wonderful projects, research and writing in the coming 

months. 

Sasha xo



KIM TAYLOR
Graduate Diploma Student 2009 – 2012 Professional Development 2013 – 2018

It with sadness that I hear of the transition of the IEFT at Annandale however this also brings such gratitude 

to you. Your training and brilliant work on helping me understand the complexities of EFT not only brought 

healing of my own mental health and inner child but also has had a profound effect on my ability to bring 

effective therapy to others. You have provided a way of hope for those suffering from trauma and the sequelae 

of childhood abuse. To quote you, “this is not a pale conversation”, meaning your training and vision to equip 

us to be therapists brings healing to others where there was no hope in other therapies. You did this with such 

integrity, compassion and love for us as your trainees and also the clients you so loving protected and cared for 

in our training vignettes.

Michelle, you have been the most effective trainer I know of. Your training structure of theory, case studies and 

skills practice has shaped me as a trainer. This method has a profound way of training others to be skilled and 

ready for practice. Your passion always showed in your desire to see us learn and practice well. I admit I had 

my own reactions to your boundaries and firmness, but I needed my grown up adult self to learn your ways and 

at the same time my inner girl felt I could always trust you. I always felt you showed grace and respected me 

despite my awkwardness when I started training in EFT. I thank you so much.

Michelle, I feel you have left a profound legacy in the field of EFT, you have championed the cause in counsellor 

and therapy training, and your heart for the broken and wounded leaves a way of hope for the future in the area 

of recovery from trauma. With love, Kim

JULIE FITNESS
Professor of Psychology, Maquarie University 
Research Colleague and Collaborator on the Annandale Adult Emotional Signature Scale 
Chair of IEFT Board of Directors 1999 - 2013 IEFT Executive Committee 2013 - 2018

Michelle,

What an extraordinary journey we have taken together! The first time I met you was at Macquarie University 

many years ago, where we discussed our mutual interest in the psychology of emotions. I hadn’t met anyone 

previously with such a breadth and depth of knowledge and was both honoured and excited by your invitation 

to become involved in your training centre for emotionally-focused therapy. Since that time, I have witnessed 

how the Institute has flourished under your creative and generous leadership. You have become an established 

author and recognized expert in your own right, and I have had the privilege - and fun - of conducting and 

publishing innovative research with you. Together we have experienced many exciting times – like graduations 

– and harrowing times – like accreditation visits! Throughout them all, no matter what the occasion, you have 

conducted yourself with grace and good humour. You are a passionate teacher and inspired communicator, 

having lectured on EFT to hundreds of third-year psychology students at Macquarie and having motivated 

many Honours and postgraduate students to pursue clinical and research interests in emotion-related topics. I 

have personally learned so much from you over these past years, both as a scholar and a friend. Your integrity, 

commitment, and care for others is central to who you are and what you do, and my relationship with you and 

the Institute has involved many life-enhancing emotions, including interest, warmth, and joy. I am sad that the 

time has come for you to retire but I am also confident that another chapter of your life is beginning, and that you 

will continue to be a source of knowledge and inspiration to others in many different ways – another book would 

certainly be a welcome contribution! Thank you for so many years of love and laughter, and very best wishes for 

a happy future with David – I will look forward to seeing you again soon. With warmest wishes, Julie

KERRIE BANNISTER
Graduate Diploma Student 2012 – 2014 Professional Development 2015 - 2018

Dear Michelle

I arrived at 83 Johnston Street in 2012, a very green counsellor fresh out of training, eager to strengthen my 

knowledge and skills. As I signed up for the Grad Dip, I really didn’t have a clue what I was getting myself in 

for. Over the next three years, the training I received from you and your beautiful band of trainers challenged, 

developed and grew me both personally and professionally way beyond my expectations.

The atmosphere within that quirky, federation-style house provided the unique combination of professionalism 

and warmth. It was a space where it felt safe to try, to play, to experiment with the concepts you were teaching 

us. Your standards were high, yet your encouragement and your faith in our abilities held us as we journeyed. 

I will always be grateful for my time at the Institute and know that EFT has given me a solid foundation that 

underpins my work today as a practitioner. Thank you, Michelle for your many years of dedication to your craft 

and your students. It feels a little like the Mother Hen is flying the coop – all the best to you as you fly! Warmly, 

Kerrie 

MAXINE BURDEN
Postgraduate Student 2015 - 217

Dear Michelle,

During the time I had the good fortune to attend workshops at the Institute, I came to realise that never before 

had I met anyone who gave the gift of themselves, so freely and fruitfully, as you do.  And from that beautifully 

wrapped gift I was the recipient of greater awareness, deeper insight, truer appreciation, wider knowledge, more 

abundant skills and techniques and numerous ‘aha’ moments that have changed my way of being. You challenged 

me to be more authentically me, enabling me to encourage others to embrace the journey of authenticity. You 

persuaded me to believe from the heart that I am enough so that I could encourage and allow others to awaken 

to being enough also. You taught me to fight more fairly and persistently, to step back, slow things down and be 

less judgmental. I still wrestle with the process of getting it together but there is a shaft of light and inspiration at 

the end of the tunnel, which keeps me coming back for more. Thank you, Michelle, and congratulations on your 

many accomplishments and your passionate devotion to your life’s work.  

“Love is, above all, the gift of oneself.” Jean Anouilh

May you be richly blessed. Warmest regards, Maxine 



CONNIE EASTERBROOK
Graduate Certificate Student 2009 – 2014 Professional Development 2015 - 2018

It is difficult to capture in a few short words the impact that Michelle Webster has had on both my personal 

and professional development as a Counsellor.  Throughout the five years of training, supervision and ongoing 

training at the Institute I have gained so much knowledge, wisdom, and experiential learning that has always 

exceeded my hopes and expectations. 

I believe the training at the Institute under Michelle’s direction and guidance has been of a very high caliber. 

The way the training is presented with a wide range of learning methods is thorough, innovative and inspiring. I 

have never left a training session at the Institute without feeling challenged, satisfied, and inspired to continue to 

develop into the best EFT therapist I can be.

Michelle has always been kind, warm, gentle and gracious towards me, when I grappled with learning new skills; and 

when the learning sometimes touched on my personal raw places, Michelle was always encouraging and supportive.

Michelle’s skills as a therapist are a joy to observe. She is a gifted artist in the skills and techniques of Emotionally 

Focused Therapy. I often ask myself when counselling,  “what would Michelle say or do?”  I always remember 

‘gems’ of learning such as the supreme importance of ‘Slowing Down’ and the huge value of the ‘power of the 

cushion’ when working experientially with clients. 

I cannot imagine the Institute without Michelle at the helm. I would go as far as to say that Michelle IS the 

Institute for Emotionally Focused Therapy; they are an integral partnership. 

Michelle, I would like to give my warmest wishes and blessings for your future work as a therapist. I am sure that 

whatever you do next will continue to be excellent and of the highest quality. You will be greatly missed by your 

students, colleagues, and clients at the Institute. And by me. Thank you! Love and blessings, Connie 

KYM CLYANT  
Graduate Diploma Student 2006 - 2009

Cushion in light- travelling in the light - but not wanting to let go! This illustrates my first reaction to hearing about 

EFT in a talk given by Michelle in 1996. It was like basking in a beam of light! The cushion represents my journey; 

part beautiful like the foreground of red flowers, parts yet to be coloured - all set on a backdrop of the anxious 

energy of imperfection.  Michelle thank you for my cushion - I own it and it is still a work in process. Warmest 

wishes and thank you, Kym 



FIONA HIRD
Receptionist in the late 1990’s Graduate Diploma Student 1999 - 2003 Trainer

Thank you, Michelle, for interviewing me all those years ago and choosing me to be your receptionist. I will never 

forget the incredible support you gave me as I was finishing my Graduate Diploma, sharing with me your ideas 

on counselling, lending me books and encouraging me to develop my understanding of myself. Michelle, you 

were my first mentor and you have remained a strong influence in my life. I was encouraged by you to participate 

in your courses and workshops and what a blessing it was to be able to transcribe your therapy sessions. I 

cannot tell you how much I learned by listening and really, just being around you.  It was a time of complete 

emersion in what I love; therapy.  I was also introduced to how you ran a business, your ethical nature and your 

need to always be professional in what you do; to keep good records and even better notes. I observed, asked 

questions and then put it all in practice working for myself. Your work continues to be the foundation for how I 

work today. You also taught me to really think what I was doing: to analyse, be present, and really sit with and 

reflect on what emotionally focused therapy is. To challenge myself, think outside the box, and to be the best 

therapist that I can be. What an amazing woman you are, and I am honoured to firstly have known you, be taught 

by you, to have you as a mentor and now to be part of celebrating your incredible achievements. I wish you all 

the best with all that you do in the future. Lots of love to you, Fiona

TRISH YEUNG-PETCHELL
Postgraduate Student 2018

Dear Michelle,

I am thankful that I had the chance to experience your teaching on EFT in 2018. I really appreciate how much 

you understand about how to help clients process their emotional experience. It is such valuable knowledge that I 

consider foundational to my counselling practice. I learned so many things from you through the workshops, but one 

of the things about you that really stood out to me is your humility. That is what I am the most impressed with. Wishing 

you happiness, success and good health as you begin your new adventure! Warmest blessings, Trish 

JEN LAKOS
Graduate Diploma Student 2004 – 2008 Professional Development 2009 - 2018

Dear Michelle,

It is hard to imagine how many lives you have touched and changed. It is hard to imagine how many counsellors, 

psychotherapists and psychologists have trained under you or been trained by others who have been trained by 

you. What a significant difference you have made to so many. For a number of years, I was the trainer for another 

counselling course for the St Marks RTO. The course structure was modelled on the way you approached learning. 

I began studying Emotionally Focused Therapy when my Supervisor, who was studying EFT, would talk through 

cases using emotionally-focused thinking and skills and protocols and for me it fitted with what my clients 

needed. I began the course in 2004 and attained the Graduate Diploma in 2008. The experience of learning at 

the Institute has been life changing. Very importantly, growing in self-understanding and also giving me a way 

to see others, their emotional experience, and what they need to see themselves, and look after themselves, in 

a different way.

Over the past years I have been attending a Studio at The Institute each year. This has always been such a great 

day of collegial learning. It has always been settling to come back into the EFT community and again know that 

this way of working sits well for me.  

Michelle, thank you so much for all your patient hard work. You have developed a model of therapy which I have 

experienced for myself and my clients as deeply healing. I wish you well and hope that there may be a chance 

for the EFT community to continue. 

Best wishes, Jen

ALLISON WISEMAN
Professional Development 2009-2010 Graduate Certificate Student 2011- 2013 
Member of Executive Committee as Employee Representative 2011-2013

Michelle,

It is hard to know where to start when describing you. The words thorough, professional, dedicated, passionate, 

sensitive, come to mind. When the Institute was recommended to me for further training, someone said, “Michelle 

will be good for you.” I would now say that my experience as a trainee under your expertise was life-changing. I 

soon learned that it was impossible to be an observer in the workshops. Every aspect of the training, including 

assessment tasks, was so carefully designed to take the participants to a deeper level, step by step, not just in 

knowledge, but also in personal experience and application for our own practices. 

Your thoroughness and professionalism was just as evident in the way that you managed the Institute and it was 

just as evident during the time I had the privilege of serving with you on the Executive Committee, particularly as 

you approached the Registration and Accreditation process with TEQSA in 2014. 

I have a sense that the IEFT has been like your baby, and collectively we, your trainees, clients, colleagues and 

staff, are your family infrastructure. You are our Mother Hen. As such you have touched and influenced so many 

lives, some directly and others as a consequence of the training you have provided and how it has spoken into 

the practice of many counsellors and therapists. It is hard to imagine the Institute without your presence. Your 

influence and effect will live on. 

To simply say “thank you” seems so inadequate. Just two little words that need to cover so much. My life is 

different, is better for my time spent under your influence. I wish you the best in whatever the future may hold 

for you. Love, Allison 



JULIE RADBURN
Graduate Diploma Student 2007 – 2011 Professional Development 2012 - 2018

Dear Michelle, 

I am so grateful that I was pointed in the direction of the IEFT early on in my counselling career.  My journey 

through the IEFT Graduate Diploma, and then in professional development courses, has been one of the most 

influential experiences for me as a person, and for me as a counsellor.  

The teaching has been life-changing, as well as being such a positive influence on the way I work with clients.  The 

quality of training has been outstanding; in content, presentation, and relevance.  I came to know that whatever 

training I attended with IEFT would stick with me and be beneficial to my counselling practice.  Additionally, 

the connections made with other students have been akin to becoming part of a supportive, caring family.  We 

journeyed together, and shared in both joys and tears, forging lifelong bonds.  

Of course, this could only happen in an environment where the care of the trainee is intrinsic to the training. I 

have witnessed others being cared and supported in such a loving way, in their training, and especially through 

tough times. And I, too, have so appreciated your nurture and encouragement over the years. I am especially 

grateful for you “championing me” at a very difficult time, during my Grad Dip training.  For your belief in me, 

your advocacy on my behalf, the words “thank you” seem so inadequate. So please take on this “thank you” in 

the biggest, broadest sense possible.

I wish you every blessing in this next part of your journey, forever grateful that our paths crossed over the past 

10 years and hoping that our paths will cross again in the future. Kind regards, Julie

PHYLLIS PARR
Graduate Diploma Student 1999 – 2002 Trainer and Professional Development 2003 – 2015

My first connection with Michelle was as a student in a couples counselling course way back in the 80’s. Michelle 

had just left Marriage Guidance Council (MGC) and I was poised to enrol in one of their couple counselling 

training programs. After much discussion with my counsellor friends I decided to give MGC the flick and enrol 

in Michelle’s couples program. Michelle came highly recommended and I was not disappointed. It was an 

amazing experience. I learnt all about General Systems Therapy, Cybernetics and Milan Therapy. By far the most 

valuable, inspiring and fascinating part of my therapist training came when I enrolled in the Graduate Diploma 

of Emotionally Focused Therapy. I loved the diversity of what Michelle taught. Grounded in Emotion Focused 

Theory (EFT), Michelle’s training integrated creative and experiential techniques like empty chair and cushion 

work, art therapy and body work. Working as a trainer with Michelle gave me the opportunity to explore and 

examine EFT at close quarters…… and how beautiful it was. This experience contributed significantly to my 

growth as an EFT therapist and to me personally. EFT continues to be the foundation of my therapeutic practice. 

Michelle’s training in EFT has allowed me to connect with my clients in a deeply profound, meaningful and dare 

I say it, sacred way. Cheers Michelle, you are a legendary trainer, all the best for your future endeavours.



SUE OLDS
Graduate Diploma Student 2002 – 2009 Trainer and Professional Development 2009 - 2018 

Dear Michelle, 

There are no words that can adequately thank you for helping me to be the therapist and person I am today. In 

2002, when I started my EFT journey at Annandale, I thought it would be for a short duration to learn a little more 

about couple work. I am very glad I was wrong. I feel like when I arrived I was keen to learn more; learn how to 

finesse counselling skills. However, you have taught me far more than counselling skills; you have taught me and 

continue to teach me how to be with people. And I mean that in the fullest sense of the word. This has become 

obvious to me as I sit in lectures and listen to the ideas of diagnosing and treating. I have found it somewhat 

grating to listen to this approach after 16 years of working in the way you have taught me. A gentle, safe and 

respectful way that goes against the tide of doing quick interventions on people. 

I hope it warms you to know that many people’s lives have been touched and transformed by what you have 

passed on - as we take the lovely Annandale approach out into the world.

I said to you that “you are the Institute”. I feel it has been such a privilege sitting in a learning space over the 

years, the safety you provided within the group setting, the way you put yourself out there in demonstrating the 

skills to us. The years of supervision you have given me. It has been amazing, and I shall treasure it. 

Apart from everything that I have gained for my professional self I have also really enjoyed being a part of the 

EFT community at Annandale. Belonging to the “tribe” has been wonderful both personally and professionally. I 

hope you know how much I have enjoyed the friendship that has developed over the years. Michelle, I think it’s 

fair to say that you have been a huge influence in my life. Thank you. Love, Sue xx

CHRIS GERARDIS
Graduate Diploma Student 2001 - 2004

Dear Michelle,

Hearing about the changes with the Institute has caused me to reflect again on how life changing your courses 

were in my personal and professional life. You taught me how to sit with the pain of the clients and not be fearful 

of it. You taught me to slow down the process and go at the pace of the client. You taught me how to hold 

the clients when they had lost hope for themselves. Your integrity as a professional set a high standard and 

influenced greatly the integrity of my work. I wish you all the best for the future.

Warm regards, Chris

JULIETTE FERRIER
Graduate Diploma Student 2013 – 2018 Trainer 2018

Dear Michelle,

Michelle, my greatest thanks for your inspired teaching. Like the roses that you love, you have taught me about 

beauty in layers. To experience being taught by you is to experience many petals - your deep knowledge of the theory 

of emotional experience, your hours working with clients in all their complexity, your journeyed understanding of your 

own experience, your respectful appreciation of the experience and contribution of others, your artist’s expression 

of pacing and unfolding, your sense of firm boundary and holding and your courageous dialogue between received 

wisdom and emerging truths. Yours is a magnificent, many-petalled rose. Thanks for the fragrant loveliness.

Warmest regards, Juliette

JACQUELINE DE KEIZER
Graduate Diploma Student 2016 – 2018

I began my course at IEFT with some trepidation. You had a reputation Michelle, of being quite demanding and 

expectant of excellence. I was a bit scared. As I began the workshops, I noticed a number of things. You were 

completely and totally in charge. 

It was set out that we began on time and restarted after lunch on time. It seemed to me that it was only those 

made of steel that would disregard this. And we mentioned quietly together the importance of dressing well – at 

least on Fridays! You certainly put your stamp on our gatherings. 

And how good that was. It spoke of how you regarded our learning time as valuable. And how important it was 

to honour each other’s learning.  And from the very first moment it was obvious to me that it was a great and 

enormous privilege to learn under your guidance. 

You are an outstanding academic Michelle. And an incredible teacher. It seems to me that your brain and heart 

have always been seeing patterns, searching for answers, collating ideas and information, working out how to 

share, teach and enable people to learn that information, whilst always being open to continued learning. To 

never think – ‘ok – so that’s all worked out’.  There is such generosity in sharing of yourself in the way you have. 

Gracing us with your hard work and gifting. 

And that reputation?  How thankful I am of your desire for excellence. You really made us work to make the 

knowledge our own. But, that desire for excellence was enacted by you with gentleness and encouragement, 

the naming of what was good, the reframing of areas to work on done in an equipping way. You have framed the 

way I would like to work. Relationally. Technically. If my work bears an imprint of your stamp I will be thankful. 

With so much thanks, and with great warmth in my heart towards you, Jacqueline



HELEN GOLDING 
Graduate Diploma Student Trainer and Professional Development 1996 - 2014

Dear Michelle,

I clearly remember my first EFT workshop: a supervision course. I was about 8 months pregnant and with that first 

course I suddenly thought that this type of work is for me (it felt like coming home) as it reminded me of the emotional 

work I had done through Elizabeth Kubler Ross. Little did I know that I would become a trainer the following year.

I was a very nervous and tentative trainer but with your guidance and support, as well as supervision, I became 

much more confident in delivering workshops and continuing to enhance my practice. I loved the opportunity 

to work with you and to build on ideas and to discuss our clinical work as well as to develop personally through 

looking at our own material. I felt like my mind and heart was continually challenged and open to new ways of 

working with clients.

I was then very fortunate to be able to develop my clinical practice at Annandale and I still think fondly of our 

discussions after the last 7.30pm client.  Sharing lunchtimes and been part of a wider family and community 

was very special. 

I am very grateful for the time that you invested in me and I know I am a much better therapist because of it. I also 

learnt so much in facilitating roleplays and safety that I took into my other areas of teaching and the students 

benefited enormously.

Well Michelle, you have been an inspiration to work with and your commitment to EFT and to the students and 

trainers has been truly amazing. I knew eventually I had to spread my wings and needed to practice closer to 

home and to focus on new areas. When I sit with relatives at the hospital or with my regular clients I know that 

my ability to sit with pain and distress is thanks to you and EFT and I am very thankful for that.

Finally, this tribute would not be complete without acknowledging the great food and EFT hospitality and most 

importantly your friendship. It would also be remiss not to mention the great support to all of us – David and all 

the staff - who helped the trainers and students over the years.

I wish you all the best in your next ventures and I am sad as well as privileged to have been part of this amazing 

journey. Much love, Helen 

TONI TIDSWELL
Graduate Diploma Student Trainer and Professional Development 1992 – 2017

Consistency: since 1992, No 83 Johnston Street for me has been consistently my therapeutic home. Although 

the furniture changes, the pictures on the walls are moved around, the training room changes its IT equipment, 

the protocols are modified and the trainers come and go, at the heart of it all is a desire to always know more 

and grow more and maintain a therapeutic community — this is the essential consistency. To have provided a 

safe, welcoming, ready-made community of like-minded practitioners over 30 years is testament to Michelle’s 

(& David’s) vision. I’d like to think I am a better, more refined practitioner, than the one who walked in the door in 

1992 – thank you. Toni



JUDITH BOWLER 
Graduate Certificate Student 2012-2014

I completed my Graduate Certificate in Emotionally Focused Counselling in 2014. My previous training was in 

Rehabilitation Counselling, Clinical Hypnotherapy and adult education. I was drawn to EFT because of its strong 

evidence base, gentle approach and reputation as an effective method to work with a wide variety of people. I 

learnt all about that and so much more.  The trainers, supervisors and admin staff walked their talk. They were 

ever helpful, welcoming and nurturing. The written materials were so much easier to understand than some 

of the dense articles I struggled though, particularly Dr. Leslie Greenberg’s. Michelle took all the readings and 

research and translated them into practical step by step application designed for practitioners. I treasure those 

manuals and still refer to them.

Some of my strongest memories are about the way the Institute made me feel.  Michelle’s pat on my arm as I 

was walking out after I had completed one of the role plays and I was not feeling very happy with myself and 

her saying to me, as always, “Go gently.”  When I doubted that I could learn this new (to me) approach I felt 

supported by the trainers’ faith in the fact that obviously I would be able to learn this, just keep the faith and 

follow the protocol. It’s a journey after all and you will get there.

We learnt about the importance of telling clients to be gentle and kind to themselves and importantly we also 

learnt about the imperative of being gentle and kind on ourselves.

I like to think that I apply what I have learnt in my life generally and not just in the therapy room.

I wish to pay tribute to the amazing accomplishment of Michelle’s in creating the Institute through her unwavering 

dedication to teaching and care for students and her belief in the power of EFT to heal. The Institute was 

supported by gifted practitioners working as trainers – the wonderful Clare Stapleton, Maria Gray and Toni 

Tidswell. Toni was my supervisor and she coached, coaxed and nurtured me through the final assessment.

I’d like to say to Michelle et al, you have all done such amazing work, more than could have been asked of 

anyone and I’m sure that we would all like to say, ‘don’t worry, we will take it from here.’ 

ADRIANA CAVALCANTI
Postgraduate Student 2016 - 2018

Dear Mama Michelle,

It has been a great pleasure to have had you as my mentor. I am very sad about what has happened, but I am 

sure that this is not the end. But the beginning of something new that is emerging for all of us. I wanted to let you 

know that you have inspired, influenced me in many ways and you have helped me to be a better practitioner 

and person. My student journey at the Institute has been very enjoyable and I felt like home. Your words of 

encouragement, patience and understanding has made a significant impact in my journey. I felt nurtured and 

looked after! Thank you for all your kind support, generous sharing and wisdom. I wish you all the best always 

and please keep in touch. With love, 

Adriana 

IRIS SIU YIN YIP
Graduate Diploma Student and Professional Development 2013 - 2018

Dear Michelle,

I would like to pay my highest tribute to your contribution to the field of Emotionally Focused Therapy with the 

unique Annandale model, the integration of EF theories into clinical practices and your profound training for EFT 

Therapists including me! Your passion in being an Emotionally Focused Therapist, trainer and supervisor moves me 

tremendously to develop myself personally & professionally. I’m so grateful that I have been working to connect with 

my own and clients’ emotions in so many different clinical interventions. I have gradually grown to be a relational and 

emotionally present therapist with my own style under your training and supervision. 

Michelle, your openness to share your own struggles - imperfections in clinical tape demonstrations, utilizing your 

own issues in live demonstrations - make you so real and genuine to be my model on how to be an authentic therapist! 

Your sophisticated clinical knowledge and experiences with your humanness enrich and stretch my personal and 

professional growth in so many different ways. I feel valued, respected and stretched by the way you delivered the 

constructive feedback and validated in my inputs in workshop discussions, in roleplays, when commenting on my 

assignments, in my clinical work and article and in personal encounters with you over the years at the Institute. I have 

established my competency and confidence to support my clients to make changes, heal and become whole through 

being supported to experience their emotional experiences through EFT. 

During the years of training at the IEFT, I worked through a lot of my own emotions (grief & loss, anger, shame, fear & 

anxiety), my self-esteem, self-worth to get healing and become a more balanced person to have both of my cognition 

and emotions working together for me. I have developed a greater sense of self to be assertive and make decisions 

for myself through the training. I feel so blessed to be trained by you personally and professionally with your unique 

training style and commitment to invest in me! You are the most influential trainer in my professional life and in many 

other therapists’ professional development as well. All the best to the years ahead when you enter into the next 

chapter of professional life, Michelle! Love, Iris

ANYA HADLEY
Postgraduate Student 2017 - 2018

Dear Michelle,

I came to the Annandale institute looking to receive a qualification and I received so much more.  You opened 

my eyes to a totally different way of being with clients, with myself and with people in my life.  During the short 

time that I have known you I went through some major life changing events and every time I would come to a 

workshop your professional insight, personal warmth and kindness would give me amazing tools to work with 

and grow my practice, as well as help me deal with my own wounds.  Your programs allowed me to develop 

invaluable skills and validated my empathic approach towards clients.  I do hope that the Institute continues its 

educational mission and really look forward to being part of its next chapter.  Much love, Anya



CLAUDIA DA SILVA
Postgraduate Student 2016 - 2018

Dearest Michelle!

Many, many thanks for everything that you gave to us, your caring attention, knowledge and patience especially 

with those of us from the non-English first language community (CALD Community) You have always made me feel 

accepted and you have the talent to empower people, you always make me believe that I could help my clients to 

heal and I’m learning that for sure! Your beautiful manual sits by my side every single day, I listen to your advice, and 

I have an image of a “mini Michelle” in my room telling me: “Claudia, slowdown. Don’t rush…be curious about your 

client! You can do it!”

Thank you. I’m healing more people and also healing myself, you are the best “Mama Michelle!” I wish you a long 

health journey in the future and thank you again for being yourself!  Warmest, Claudia

JO GORE
Graduate Diploma Student 2000 – 2005 Trainer and Professional Development 2006 - 2018

I think the key thing I’d like to say to Michelle is that through her creativity, thoughtfulness and way of being, 

she created and sustained a community of amazing people. Her training style has meant that many people have 

come to appreciate and put into practice the kind, wise and compassionate EF therapeutic practice Michelle 

developed. Choosing her trainers has also been a highlight. And through the courses I have come to know some 

great people who interest and inspire me. I’d also like to say that my therapeutic practice is grounded in the 

Annandale way of EFT. I hold the principles, values and techniques as part of my intuitive way of working. And I 

value this greatly. One other thing, Michelle has held me in times of trouble. This has meant a great deal to me. 

Thank you.

JEREMY BARBOUTTIS
Graduate Diploma Student 2008 – 2015 Professional Development 2016 - 2018 
IEFT Assessment Advisory Committee 2015 - onwards

My tribute to you, Michelle, is about acknowledging your amazing contribution to counselling and EFT in so 

many ways. Your support and encouragement, as well as your profound expertise has certainly served as a core 

foundation of what I do, and for that I (and my clients indirectly) thank you. I feel so lucky to have come to the 

Institute and to have stepped into what was entirely unexpected; it has helped me to find the missing pieces to 

my practice as a counsellor. Your impeccable preparation and high standards have helped me aspire to a greater 

capacity in my professional work, tempered only by humility. All this I owe to your absolute dedication to what 

you do and what your role model demonstrates, not only to me, but to countless others. Michelle, I thank you 

for showing me the way. Jeremy 

LESLIE GREENBERG VISITS SYDNEY 2010



EMILY GILMOUR
Postgraduate Student 2017 - 2018

Dear Michelle,

I would like to thank you very much for the wonderful two workshops I attended with you. You have a gift in training 

others and being able to make the theory accessible. You teach in a personable, warm and lovely way too which 

authentically models the acceptance and empathy of EFT. I didn’t know a lot about EFT before I attended my first 

workshop and was a little nervous and unsure of what to expect. But you made me feel safe and comfortable and I 

just learnt so much about EFT and am now convinced of the value of EFT work for bringing about deep healing and 

dignity into people’s lives. Thank you for all the hard work you have put in over the years in teaching workshops and 

courses which not only transform and grow practitioners but in turn many clients too. You will be deeply missed. I 

wish you all the best in your future endeavours.  Warm regards, Emily

TANYA GEBBIE 
Professional Development 2010 – 2016

Dear Michelle,

Thank you for the staircase that led to that warm hug of a room where I sat with equal parts of excitement 

and trepidation for so many weekends.  Each meeting a solid, reassuring multi-patterned rise, with a handrail 

to grasp, as I traversed with my fellow travellers through the levels of the rooms of the house.  As I walked 

through the doorway into that coloured room each afternoon, I was always scared of what I might find there, 

but inevitably meeting me to meet other turned out to be a joyful reunion.  Thank you for the incredible gift you 

shared, the years of your passion and your meticulous, professional and loving inquiry into how we might build 

this stairway to the healing of emotional wounds for clients, for self.  It is the backbone of my work, without 

which I would not be able to be the therapist I wanted to be and that is the gift you and the Institute have given 

me. With love, Tanya 

CHRIS PATCHETT
Professional Development and IEFT Committee Member

I met Michelle for the first time when she ran a workshop for Sydney-based EAP staff on Counselling Skills in the 

late 1980’s. Subsequently I had the privilege of participating in many workshops and courses at her Annandale 

centre. As well as the excellent content and processes of these programs, Michelle and her colleagues always 

demonstrated a rare combination of a commitment to the highest standards in counselling and therapy, with 

genuine compassion and patience for students. This created a very warm, supportive learning environment that 

stretched you in developing your clinical skills and as a person.  Over the years, I have also appreciated Michelle’s 

skills and integrity in management and research, where she showed the same warmth and compassion to 

complement her knowledge, skill and passion in EFT and clinical practice overall. Michelle has directly inspired 

and informed my work over the years, and that of many members of my teams. Thank you, Michelle, and all the 

very best in this new season. Best regards, Chris P.

CAROLINE LEIVA
Professional Development 1993 - onwards

Dear Michelle, 

With my original training in experiential therapies like psychodrama and Gestalt interventions, I found the EFT 

training so complimentary. You were practical and grounded, and I loved all the training so much all due to your 

excellent facilitation skills. I have always appreciated your professionalism and your practical, respectful, open-

minded approach to all participants. When I did my couples training, you had not yet completed your PHD, but 

we could all see that great things were ahead for your career and for the relationship field. The way we practiced 

and developed our skills provided a strong foundation to enhance my existing skills. Congratulations, Michelle. 

You have contributed so much to our field of work. You have provided a corner of real psychotherapy that is so 

refreshing in a world away from CBT and symptoms management.  I thank you and congratulate you on all your 

achievements and wish you every success in the future. You are someone I will always look up to and admire. 

Thank you. Best to you, Caroline 

JO MARTENS
Postgraduate Student 2015 - 2018

Thank you for the journey Michelle. It has been both a privilege and a real joy to learn from you. Jo

DIANE PRIDHAM
Professional Development 1994 – onwards

Thank you, Michelle for many years of valuable teaching and encouragement.  I did my first course with you in 1994 

followed by many other workshops and training opportunities and I especially appreciated your encouragement as 

a beginning counsellor and later when I did my Masters at UWS. While I am now retired your thoughts and insights 

continue to come to mind in everyday contexts and enrich my life and interactions. So, thank you Michelle and all 

the best in whatever the future holds.  Honour and appreciation, Diane 



LISA CHAMPION
Graduate Diploma Student 2012-2015 Trainer and Professional Development 2015 - 2018

Dearest Michelle,

What you have given to me is not bound by words. You have given me space; to learn, to grow, to feel safe, to 

stumble, to rise, to love and to be loved. You have believed in me when I struggled to believe in myself. You saw 

that I had within me the makings of a therapist, and then a trainer of therapists, and for this trust and belief, I 

thank you from the bottom of my heart. Thank you for your rich and unending dedication to me as a student and 

a trainer. Thank you for the way you have taught us all, for sharing your clinical work so openly, for thinking so 

deeply about how people learn and for delivering the most exciting, challenging, thought-provoking, stimulating 

and supportive educational experience I have ever been a part of. You are wonderful, lovely, beautiful inside 

and out, and I feel so honoured and blessed to have shared a part of the IEFT journey with you. Onwards and 

upwards for the Annandale Institute – I can’t wait! Warmest love, Lisa  

DAVID BRIDGES
Graduate Certificate Student Professional Development 2006 - 2012

When I look back on my professional journey and development in counselling, you clearly have had the 

profoundest impact on me. I don’t think I had matured as a counsellor until I had completed my Grad Cert in 

2012. I started with IEFT in 2006, and ended up doing 24 months in your supervision group, joined your reading 

group, and did the 10-day Couples Therapy course through 2012, plus many additional two-day courses beyond 

the minimum requirement for my Grad Cert.

I had previously completed a diploma, bachelor and master’s degree in counselling, and yet your course work 

had a deeper and abiding impact than all of my previous training put together.

While every counselling professional has their own personality and style, there was something about your 

personal style, manner, consistency, depth, meticulous organisation and way of thinking that really resonated 

with where I was in my developmental journey. I am so deeply appreciative of all that you’ve contributed to my 

professional and personal growth.

I had come into your couples counseling courses expecting to hear about the 9 steps of the Susan Johnson 

model. I was delighted that you had digested the complexity of the EFT pioneers and had developed truly 

practical and simplified protocols underpinned by EFT theory. You used to say that thinking through the 9 steps 

while present with clients is not practical. That was a breath of fresh air to me, as I had always struggled with 

applying Susan Johnson’s approach.

Currently I lead a team of about a dozen counsellors, psychotherapists and psychologists at Bridges Counselling 

in North Parramatta, and I am proud to say that nearly half of us have completed or are well into completing the 

Grad Cert or Grad Dip. The Annandale model has provided us a unifying theme and approach in our work as a 

counseling centre. 

Your courses were unique in that the Annandale model was integrated throughout every course and workshop. 

You were in the fortunate position that you could shape every aspect of the learning. You modeled what you 

taught. I remember my very first workshop in 2006 when I arrived on the dot of starting, and you personally 

greeted me at the front door, in a personal, warm and engaging style. This was the climate and ethos of all the 

workshops I attended with you.

Finally, I really valued that your theoretical approach was not ideologically driven. As a Christian, I always felt 

comfortable with all that you taught. Instead of pursuing your own ideological hobby horses, you consistently built 

upon solid theory and refined your teaching through years of experimentation and refinement, like any outstanding 

detective or scientist. This made your courses truly stand above anything else out there in the market. 

I wish you every success and fulfillment for the future.

DAWN SMITH 
Graduate Diploma Student 2000 – 2005 Trainer and Professional Development 2006 – 2018

Dearest Michelle,

I want to thank you for all that you have enriched me with in the 18 years I have been at Annandale. You have 

created a rich community of therapists which I have been privileged to belong to. From that first workshop 

in 2000, I knew that your form of EFT was the perfect fit for me. What I am most grateful for is that you saw 

something in me that you believed was worth nurturing and encouraging. I felt that all through my coursework 

but, when you invited me to work with you as a couple therapist and trainer, I was greatly encouraged. It was 

a time of huge growth as you mentored me in Couple Therapy and I trained beside you in the Foundations 

course. I have gained so much from your training, your mentoring, your supervision and your friendship. 

You have shaped who I am as a therapist today and you have blessed me with a wonderful legacy of EFT 

Annandale style which will never be duplicated. I wish you every blessing as the next season of your life’s work 

unfolds. Much love, Dawn



JESSICA JOSEPH
Postgraduate Student 2015 - 2018

A Tribute Haiku

A pleasure to meet

Committed lifelong learner

Splendour in her trail

Dear Michelle,

When I mentioned to my then supervisor my interest in EFT in 2015, I recall him saying that you were the 

guru in the field - how true I’ve found that to be! I’ve benefited so much from learning from you and the other 

practitioners the past almost 3 years and recognise that all the material and how the course is structured has 

been the result of the many years of your personal reflections and dedication as a practitioner. I’ve loved the 

intimate space that you’ve created for our learning, the community that it brings together, and even the skills 

practices...! What I’ve learnt at the Institute has shaped the way I sit with those who walk into my room and while 

I’m still reflecting on and working out my own style or practice, I know EFT will continue to be a part of my work 

in many years to come. I cannot thank you enough for your encouraging words (even when I’m self-critical!), how 

you’ve cared for us and your belief in all of us. I wish you all the very best in your next chapter and look forward 

to having your next book on my shelf. :)  Warmest wishes, Jessica

NESLI KARADENIZ
Professional Development Student 2017

In this coming chapter of your journey, I hope you are exactly where you are meant to be, and may you continue 

to be content with yourself just the way you are.

I think it was Voltaire who said “appreciation is a wonderful thing: it makes what is excellent in others belong 

to us as well”. Thank you - as I have thoroughly appreciated each workshop I did with you. Cheers to you and 

continue to enjoy the lusciousness life offers in whatever form it presents itself. Lots of love, Nesli

JOY CASSIDY
Graduate Diploma Student 2006 – 2009 Professional Development 2009 - 2017

Thank you, Michelle, for believing so wholeheartedly in the EFT approach and for your diligence and passion in 

passing it on to others. I wish you well in whatever your future brings. You will be sadly missed.  Love, Joy



NICKY LOCK
Graduate Diploma Student 2000 – 2003

Farewell, Michelle

Dear Michelle, 

It is hard to imagine the Sydney counselling training scene without your influence and the work of the Institute 

for Emotionally Focused Therapy as a major and influential contributor to the work of counselling and therapy in 

this city and region. I first became aware of your work when I joined the Anglican Counselling Centre (ACC) in the 

early 1990’s and found many peers there completing your training as a deepening of the initial training they had 

received ‘in house’ from Michael Corbett Jones. There were many synchronicities between the model of counselling 

taught through the Institute and the model of counselling taught at ACC: respect and care for the safety of the 

client, prioritising of emotional experience as an essential foundation for counselling practice and an honouring of 

the client’s process which included an understanding that current unhelpful behaviour most likely had roots in a 

dysfunctional past. As I have talked with some colleagues this week, I have been reflecting on how far that influence 

has spread. Just in the world of Christian counselling, with which I am most familiar, there are scores of counsellors 

who trained with you and have built their practice on emotionally-focused foundations. Added to that is the influence 

your training has had on myself and others who have shaped the counselling education program at St Marks National 

Theological Centre in Canberra and Charles Sturt University: 

counselling education programs that have trained hundreds 

of counsellors in the 15 years I have been coordinating 

counselling training there. Of these hundreds, they each will 

have had scores or more of clients……

Your influence is a bit like the pink icing in the “Cat in the Hat 

Comes Back” book: there is IEFT pink icing EVERYWHERE 

in the Sydney counselling arena – and we don’t want to 

clean it up! 

Thank you for wisdom, and dedication to the well-being and 

transformation of clients, counsellors and ultimately to the 

society and world we live in. Nicky

AGNES STARNAWSKI
Postgraduate Student 2016 - 2018

Dear Michelle,

Thank you for taking me through the course at the Institute. It’s not only your capabilities as a lecturer that I’m thankful 

for, but your kindness and sense of humour made difficult times bearable. I am for ever grateful. I wish you only the 

best for the future!

ELLA SHANNON
Postgraduate Student 2017 – 2018

I feel so deeply blessed and grateful to have been a student of Michelle’s. Her grace and wisdom as a therapist is something 

that can’t be learned from books (although I’ve definitely learned plenty from her amazing book, too). To learn directly from 

seeing her work and watching the way she is with her clients is a gift I will always treasure. Thank you. Ella

CHRISTINE KIM
Postgraduate Student 2017 - 2018

Dear Michelle,

Thank you for being a such a source of inspiration in my life.

I have matured professionally and personally 

during the last 8 months through the workshops in IEFT.

Like a Rose, you have taught us to be bold, fearless 

yet still tender, beautiful, caring and sensitive to all situation, and to people, we deal with.

I have learnt and reflected so much, and I am ever so honoured and grateful. 

Hope to see you again soon to continue our journey.

Love, Christine 

DEB SANASI
Graduate Diploma Student 2011 - 2018

“But I will give you a clue so that you may look upon the 

Minotaur and come back to me. Theseus, now I put into 

your hand the thread that will l guide you through all the 

windings of the labyrinth. And outside the place where 

the Minotaur is you will find another thread to lead you 

back.” Dearest Michelle, thank-you for being the thread.

Deb Sanasi xoxo   



JULIE RUDDER
Postgraduate Student 2015 - 2018

I remember…

I remember… that film with the little girl.  

I identified with her abuse and neglect…

You held me and validated my distress.

I remember… you explaining about attachment.

You mean it really is OK to allow myself to attach to J…?

I let myself receive her love and care as she held me in her arms.

I remember… you validating and normalising clients’ feelings.

 You mean it’s OK to let myself access those scary feelings?

I learnt to trust J… as she taught me to recognise my feelings.

I remember… our first couple of skills practices.

 Can I cope with hearing a “stretch”?

I learnt to receive those stretches and to grow from them.

I remember… our group supervision sessions, receiving feedback.

 Have I done well enough to pass?

I learnt to relax more and focus on learning to improve skills.

I remember… our workshop on shame.

 When have I experienced shame?

I have slowly learnt to acknowledge deeply buried shame.

I remember… your warmth and caring, your gentle challenges,

 Your encouragement, your affirmation, your wisdom,

 Your sharing of yourself with us all.

Thank you, Michelle, for all you have meant to me!

Julie 

COLLEEN HURLL
Graduate Diploma Student 2000 – 2006 Professional Development 2006 - 2010

Hi Michelle,

Just wanted to say that I really enjoyed my time studying at the IEFT and doing my Graduate Diploma under your 

guidance - you were always so generous in sharing your thoughts, knowledge and experience!  You are truly amazing 

and a wonderful clinician, teacher and inspiration to so many; I learnt so much from you --Thank You!  The IEFT 

will never be the same without you at the helm. All the best with your future endeavours and best wishes for you 

personally, Colleen xxoo

SANDRA PAIVIO VISITS AUSTRALIA AND NEW ZEALAND 2011



KYM ROYLANCE
Graduate Diploma Student 1999 - 2004 

Michelle, 

I wish you all my best wishes for your future.  This poem reflects what I wanted to learn, engaged with the 

institute to learn and indeed did learn through my study under your wonderful guidance.  Much appreciation,  

Kym

Annihilation 

While the blue noon above us arches,

And the poplar sheds disconsolate leaves,

Tell me again why love bewitches,

And what love gives.

It is the trembling finger that traces

The eyebrow’s curve, the curve of the cheek?

The mouth that quivers, when the hand caresses,

But cannot speak?

No, not these, not in these is hidden

The secret, more than in other things:

Not only the touch of a hand can gladden

Till the blood sings.

It is the leaf that falls between us,

The bells that murmur, the shadows that move,

The autumnal sunlight that fades upon us:

These things are love.

It is the ‘No, let us sit here longer,’

The ‘Wait till tomorrow,’ the ‘Once I knew —’

These trifles, said as I touch your finger,

And the clock strikes two.

The world is intricate, and we are nothing.

It is the complex world of grass,

A twig on the path, a look of loathing,

Feelings that pass —

These are the secret! And I could hate you,

When, as I lean for another kiss,

I see in your eyes that I do not meet you,

And that love is this.

Rock meeting rock can know love better

Than eyes that stare or lips that touch.

All that we know in love is bitter,

And it is not much. 

Conrad Potter Aiken

TESSA CARSON-WEBSTER
Administrative Staff 2017 – Ongoing 

“I began to realise how important it was to be an enthusiast in life. He taught me that if you are interested in something, no 

matter what it is, go at it at full speed ahead. Embrace it with both arms, hug it, love it, and above all become passionate 

about it. Lukewarm is no good. Hot is no good either. White hot and passionate is the only thing to be”.  Roald Dahl.

JOSEPHINE FORMOSA
Graduate Certificate Student 2010 

‘Great rivers accumulate from tiny drops. 

From here begins the great current, 

outward to the Universe.’

Man Jan

A society grows great when old men plant trees 

whose shade they shall never sit in.

Greek proverb

‘A teacher affects eternity; 

he can never tell where his influence stops.’

Henry Brooks Adams

Dear Michelle,

How many drops have accumulated in your Great Rivers? How many trees have you planted under which many will 

find rest, respite and rejuvenation for the wounds of their hearts? You can never tell where your influence will stop. 

It has been my pleasure and privilege to know and train with a woman whose heart is so great and grand that it 

nurtures others with knowledge and love. Josephine 

YASMINE WAHAB
Graduate Diploma Student 2000 – 2010 Professional Development 2011 - 2015

How Did the Rose?

How

did the rose

ever open its heart

and give to the world all of its beauty?

It felt the encouragement of light against its being,

Otherwise we all remain too

Frightened.

Hafiz 

This poem captures my journey with you Michelle and all the wise warm women of the Institute of Emotion Focused 

Therapy which began in the year 2000. Little did I know what a pivotal role that first course would play in both my 

professional and personal life. Course by course, petal by petal, I opened to the world of feelings. Your encouraging 

light against my being has taken so many forms from educating, to sharing, to nurturing, to nudging (“How about 

you publish that article”, “How about private practice with Michele & Clare?”), to challenging, to supporting and 

always in passionately believing in the healing qualities of emotion. The thank you I want to say comes from a deep 

place in my heart.  Yasmine x



STEVE SUTTON
Graduate Diploma Student 2009 – 2014 and Professional Development 2014 – 2018

This is the essence of what I have learned from Michelle over 10 wonderful years of training at IEFT Annandale. 

People get messed up in all kinds of ways as they are born and journey through life – and they close down 

to protect themselves in all kinds of ways – and lose themselves. EFT works to help people get in touch with 

themselves and pull it all together again. By being with them in all kinds of ways – unconditionally, compassionately, 

mindfully – they get a feel of it for themselves and can start to internalise it for themselves.  This is the encouraging 

light that helps them to feel safe and accepted and loved enough to stop feeling too frightened and to be able to 

open their heart to the world and others. Although IEFT is mindfully subtle about “love” the feeling message gets 

through to the core of client’s being anyway.

EFT at Annandale with Michelle has not just been about learning a comprehensive set of techniques (although it is 

certainly that) – it was learning a whole different way of being with clients to help them heal.  And it requires no less 

of us than to learn a whole new way of being with ourselves, so we can genuinely and compassionately be there 

for our clients. And, in order to do so, it both challenges and supports us to work on the personal development 

that truly underpins really genuine professional development. In my 35 years of professional development as a 

Counselling Psychologist, I believe there is nowhere else in Australia that comes close to this.

Tara Brach says: “Having spiritual friends is not a superficial comfort. It helps free us from a trance of separation so 

deep that we are often not aware of it. Conscious relationships shine a direct light both on our layered feelings of 

unworthiness and loneliness, and on the truth of our belonging. We begin to respond more compassionately and 

actively to the suffering of the world. Our real community, we discover, includes all beings. As we relax and trust this 

belonging to the web of life, we recognize the one awareness that shines through each being. Our spiritual friends 

open the way to the inner refuge of unconditional loving presence.” 

 The Buddhists talk about “sangha” – the Buddhist community that helps to support individual spiritual growth. I 

can truly say that IEFT in its lovely warm and friendly home in Annandale has been my EFT “sangha” for the last 10 

years – with Michelle, other trainers and fellow colleagues supporting both my professional and personal growth – 

indeed IEFT assumes they are one and the same thing. Thank you for everything, Michelle! And may the force be 

with you!

KAY DJOEANDY
Graduate Diploma Student 2012 – 2014 Professional Development 2015 - 2016

Dear Michelle,

I remember fondly the hours spent in training at the Institute. In many ways the depth of discussions around the 

ideas of emotion focused work challenged my thinking and worldview. The skills practices facilitated an incredible 

amount of growth as a practitioner that I could not have gained in any other training organisation. Our training 

groups were kept small so we enjoyed a camaraderie with one another. Your vision of an experiential and supportive 

training environment shaped me as a practitioner and as a trainer in other contexts. I appreciate you as a role model 

of purposeful, thorough and innovative training! May your future work provide many more opportunities to share 

your passion for emotion focused therapy as developed by you and the team at the Institute. Kind regards, Kay 



CAROLIN SKIPKA
Professional Development 2018

Poem by Wendell Berry - ‘I go among trees’

I go among trees and sit still.

All my stirring becomes quiet

around me like circles on water.

My tasks lie in their places

where I left them, asleep like cattle.

Then what is afraid of me comes

and lives a while in my sight.

What it fears in me leaves me,

and the fear of me leaves it.

It sings, and I hear its song.

Then what I am afraid of comes.

I live for a while in its sight.

What I fear in it leaves it,

and the fear of it leaves me.

It sings, and I hear its song.

After days of labor,

mute in my consternations,

I hear my song at last,

and I sing it. As we sing,

the day turns, the trees move.

Dear Michelle,

I only got to experience your wisdom and gift for teaching just before you handed over the Institute and I am glad I 

did. Thank you very much for sharing your knowledge so generously and for being a source of inspiration to keep 

growing as a person and counsellor. May our paths cross again. All the best for your future and your next endeavours. 

With gratitude, Carolin



THANK YOU




