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In writing this book, my main aim was to showcase the Annandale approach to Emotion-
Focused work. It covers working with individuals in a counselling capacity. Individual 
counselling can be a short-term or medium-term process, and is often the forerunner to a 
psychotherapy.

The Annandale approach builds on the Canadian approach. We regard the Annandale 
approach as a sister to the original approach, and hope that it will add to the growing field 
of knowledge pertaining to Emotion-Focused work.

The Annandale approach was developed by a group of dedicated practitioners who worked 
at the Institute for Emotionally Focused Therapy in Annandale, an inner-city suburb of 
Sydney, Australia. It was established to teach Emotion-Focused work in a manualised format 
to counsellors, social workers and psychologists working with clients. 

Over the past 23 years, our treatment protocols have been developed and published in 
manuals for practitioners attending courses and workshops at Annandale. Each edition 
has been revised according to our current knowledge and experience. It is the manuals for 
the Foundations in Emotionally Focused work (1999–2015) and Individual Counselling 
(1999–2015) that have been collated, revised and edited to include in this book.

Michelle A. Webster

Preface
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1
There you are, a practitioner trained in counselling, social work or psychology. You are worried 
about your client. They are unable to change how they feel, they are caught in an unhelpful 
interactional pattern and they want to know how to be proactive and not get into difficulties 
again. Your current ways of working with your client seem to be failing you. You discuss your 
dilemma with your colleagues, feeling self-doubt or laying blame with the client. You take it to 
supervision where you discuss your assessment and intervention strategies. Nothing seems to 
make a difference. You start looking through your books for something else that might hit the spot. 
You consider that latest workshop recently advertised. 

Does this sound familiar? Sometimes what you do doesn’t work for a particular client and you’re 
left feeling that there is more you could do, but you don’t know where to look or how to start. 

This has happened to me several times, one of those occasions I will share now. It occurred 
in December, 1987. I moved from an agency where we worked predominantly with couples 
to private practice where I began working more with individuals. As I will describe in more 
detail in Chapter 2 of this manual, I found that my current approaches to working with 
individuals failed me. My clients needed more. I did all the things I mentioned above. I talked 
to colleagues to see what they would do. I talked with my supervisor. I changed supervisors. 
However, nothing seemed to make a difference. So I went searching – first to the bookshops 
to see what was being written on working with individuals. I looked specifically in relation to 
clients who found it difficult to talk about their feelings. In this journey, I came across Leslie 
Greenberg and Jeremy Safran’s book1 that dealt with emotions, and how to classify them. They 
made sense to me. They spoke to me. I felt what was being discussed was familiar to me. This is 
because Emotion-Focused work is, as Greenberg eloquently said, “… an intrapsychic therapy 
in the first instance, but also an interpersonally-oriented, interactional therapy”.2 Emotion-
Focused work sits within an intrapersonal and interpersonal space. For me that was wonderful.  
It meant that my experience in the experiential therapies and my experience in family therapy 
could come together and be integrated by this Emotion-Focused approach.

My teaching in individual and couple work began to be transformed from a systems and 
cybernetics orientation to a more experiential one. Since then I have immersed myself in 
Emotion-Focused work, reading all that is available, attending workshops conducted by 
Leslie Greenberg, Susan Johnson and Sandra Paivio, and any Emotion-Focused workshops 
offered by Australian or Canadian practitioners, and ultimately carrying out research on 
Emotion-Focused matters.

1 Greenberg & Safran, 1987.

2 Webster, 1998.

Introduction



      

2

E
m

ot
io

n
-F

oc
u

se
d

 C
ou

n
se

ll
in

g

This book has developed from the clinical practice, teaching and research that has taken 
place at the Institute for Emotionally Focused Therapy in Annandale, NSW, Australia. It is 
a manual for practitioners wanting to work with feelings and emotional experiences. The 
book shows practitioners how to effectively apply the ideas of Emotion-Focused work. It 
outlines theory and assumptions underpinning Emotion-Focused work. Protocols for verbal 
and creative interventions are outlined and illustrated with clinical examples. The ways of 
implementing these protocols will illustrate how to develop and maintain the counselling 
relationship. 

The verbal and creative interventions that have been developed are imbued with the clinical 
experiences of the Institute’s training staff. It is also the integration of our clinical experiences 
with our understanding of a variety of counselling and therapy modalities – along with 
our understanding of the social, cultural and gendered perspectives – that flavours these 
interventions. An important element is the Australian orientation: our working with 
Australians in the beautiful mixed cultural context we enjoy. I have called our work the 
“Annandale approach” to differentiate it from the Canadian perspective. It is anticipated that 
this is the first book in a series of four that will cover individual counselling, psychotherapy, 
couple work and supervision.

This book will also endeavour to address three concerns of Emotion-Focused work in the 
Canadian approach.3 The first concern about the problems of working with emotions will be 
addressed through our protocols that can help practitioners deal with emotional experiences 
in safe ways. The second concern is that Emotion-Focused work might be problematic for 
rational/logical clients, some men and some cultures. I have found from clinical experience 
that these protocols can be helpful for clients, who, for self, gender, or cultural reasons, are 
unable to easily access emotional experiences. The third concern is that Emotion-Focused 
work can be viewed as being too leading or intrusive, and engenders unhelpful client 
compliance. The protocols we have developed in the Annandale approach are particularly 
client-sensitive and do not over-emphasise evocative responding and conjecture. By 
staying with clients’ experiences, by using the micro-skills of reflection, restatement and 
paraphrasing, practitioners can empathically explore and work with their clients’ concerns 
and reactions.

1.1 The Canadian approach: research and practice background
The Canadian approach to Emotion-Focused work has a long history. It might well have 
begun with the pioneering works of Laura Rice4 and Leslie Greenberg.5 

Rice developed the concept of “evocative conjecture”.6 She was instrumental in conducting 
task analysis research of aspects of Emotion-Focused work, and supervised Greenberg’s 
doctoral studies in this area.7 It has been Dr Greenberg’s extensive research and publications 
that have put Emotion-Focused work on the Canadian, American, and indeed the 
international, map. Greenberg has been prolific, collaborating with other academics, such 
as Robert Elliott and Sandra Paivio and, more recently, Jeanne Watson, Rhonda Goldman, 
Lynne Angus and Shari Geller.8

3 Greenberg, 2011, pp. 142–143.

4 Greenberg, 2005; Greenberg, Rice & Elliott, 1993; Rice & Greenberg, 1984; Wexler & Rice, 1974.

5 Greenberg, 1979, 1980, 1983, 1984, 1986, 1991; Greenberg & Bolger, 2001; Greenberg & Foerster, 1996.

6 Rice, 1974.

7 Greenberg, 1977.

8 Angus & Greenberg, 2011; Elliott, Watson, Goldberg & Greenberg, 2004; Geller & Greenberg, 2012; Goldman & Greenberg, 
2015.
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Emotion-Focused work for individuals has also become increasingly popular as a result of 
the text and DVD publications focusing on Emotion-Focused work.9 The model of Emotion-
Focused work is a well-explicated, efficacious treatment that is supported by both empirical 
research and the recent neurological research exploring emotion and brain functioning.10 
Beginning in 2002 and continuing today, the American Psychological Association (APA) 
is publishing a number of texts dealing with Emotion-Focused work.11 These texts have 
followed many other seminal publications by Greenberg and his colleagues on the topic of 
emotion in psychotherapy.12

Current publications in Emotion-Focused work provide the theoretical and research bases 
for working with emotional experiences, and include the phases of interventions with 
clinical examples. However, it has been my experience that many practitioners working 
at the coalface find these comprehensive texts difficult to digest. At times, practitioners 
have commented on the clinical examples being too directive, interpretative and, at times, 
unbelievable. They have not been able to align the clinical examples with the clients they 
are working with. In the Annandale approach, we have developed and revised protocols that 
were available to make them more user-friendly. We have developed guidelines or practice 
notes for clinicians. We have created demonstration tapes to illustrate the protocols. And 
maybe most importantly, we have written manuals in easily accessible language. 

To successfully apply Emotion-Focused work to assess and address the emotional experiences 
embedded in the multitude of presenting problems, practitioners need clinical notes about 
how and when to use the different interventions, and have mini-protocols to guide them 
to address the variety of content and process matters. Practitioners need to know how to 
incorporate both verbal and creative interventions in their work to maintain the integrity 
of the Emotion-Focused approach. They need to find ways to relate and intervene that are 
congruent with the assumptions and aims of Emotion-Focused work. This is what I hope 
this book, this manual, might do for practitioners. This book is the culmination of our work 
and writing of manuals that illustrated our protocols and ways of working in the Annandale 
approach.

1.2 The contents of this book
This book is a manual setting out the Annandale approach to Emotion-Focused work with 
individuals. It endeavours to provide practitioners with a step-by-step guide to working 
with emotional experiences in counselling. Practitioners are required to assess and work 
with aspects of a client’s emotional experience to help clients experience their emotional 
worlds and relate authentically with others. To be effective, practitioners need to know when 
and where to intervene, and how to work most successfully. In this book, a pathway for 
intervening is charted with clinical examples to demonstrate the steps to change. 

In the next chapter I introduce myself as the author. Here I trace my journey as a practitioner 
and how that path has influenced my clinical work and teaching in Emotion-Focused work. 
In Chapter 3, I describe the Emotion-Focused approach that underpins the protocols 
outlined in this book for working with individuals in a short-term counselling capacity. 

9 Angus & Paivio, 2015; Elliott et al., 2004; Greenberg, 2002, 2007a, 2007b, 2007c, 2017; Greenberg & Goldman, 2008; 
Greenberg & Johnson, 1988; Greenberg & Paivio, 1997; Greenberg et al., 1993; Greenberg, Watson & Lietaer, 1998; Johnson, 
1996, 2001, 2002, 2004, 2008, 2014; Johnson & Whiffen, 2003. 

10 Behr, 2009; Damasio, 2010; Elliott, 2002; Greenberg, 1980, 1984, 1986, 1991; Greenberg & Elliott, 1997; Greenberg & 
Safran, 1984; Rossouw, 2014; Schore, 2012; Whelton, 2004.

11 Angus & Greenberg, 2011; Geller & Greenberg, 2012; Goldman & Greenberg, 2015; Greenberg, 2002, 2017; Greenberg & 
Goldman, 2008; Greenberg & Watson, 2006; Paivio & Pascual-Leone, 2010; Watson, Goldman & Greenberg, 2007.

12 Daldrup, Beutler, Engle & Greenberg, 1988; Greenberg & Paivio, 1997; Greenberg & Pinsof, 1986; Greenberg & Safran, 
1987; Greenberg et al., 1998.



      

4

E
m

ot
io

n
-F

oc
u

se
d

 C
ou

n
se

ll
in

g

As a clinician’s guide, this book is designed to be a manual: a practical guide supported 
by the theoretical and research literature in Emotion-Focused work. Each chapter presents 
protocols for conducting interviews and working with different techniques. Protocols are 
elaborated to show the step-by-step process that is required for working with a client’s 
emotional experience. Each chapter has examples and transcripts to illustrate the different 
steps in the protocols. In addition to the protocols, some of the complexities that can occur 
will be discussed so as to provide practitioners with an understanding of them as well as 
ways of dealing with them if they arise.

This book has three sections, which cover assessment, session protocols and interventions. 
The chapters in each section have a similar format. For instance, each chapter begins with a 
small introduction before moving to a brief summary of the principles of Emotion-Focused 
work relevant to the material in the chapter. The chapter then moves to clinical application, 
to present the aims and protocols for the relevant section, including accompanying examples 
and transcripts illustrating the material. 

Section 1 covers assessment at the intrapersonal and interpersonal levels. Chapters 4 and 5 
illustrate interpersonal assessment with sequences and patterns; and Chapters 6, 7 and 8 deal 
with intrapersonal assessment – experience triangle, boundaries and emotional signatures. 

Section 2 deals with the protocols for conducting the first and ongoing interviews. Chapters 
7 to 13 deal with the first interview; Chapter 14 develops the protocol for ongoing sessions; 
Chapter 15 details task-setting for first and ongoing sessions; and Chapter 16 outlines 
microskills for individual counselling. 

Section 3 covers verbal and creative interventions. The major interventions that are used 
are experiencing, visualisation, drawing, unpacking, focusing and multiple chair work. 
The creative techniques are integrated with the verbal aspect of counselling. Chapter 17 
details working verbally with emotional experience – from talking about to experiencing; 
Chapter 18 begins the creative interventions, with visualisations that include observing and 
experiencing; Chapter 19 covers talking, experiencing and expressing; Chapter 20 goes 
through the graduated use of drawing from images and colours to the active expressing 
of feelings in-session; Chapter 21 details the protocols for focusing on somatic experience 
as well as at an emotional experiencing level; and Chapters 22 to 24 are a comprehensive 
outline of multiple chair work for intrapersonal and interpersonal matters. 

For ease of reading, all references are footnoted at the bottom of each page. Every attempt 
has been made to seek permission to reproduce diagrams first published by other authors. 
I am happy to acknowledge the work of any I may have omitted. There is a reference list at 
the end of each chapter so that points of reference are more readily available when chapters 
are used for teaching practitioners. It is my intention to acknowledge the subjectivity 
and gendered voices of all the people I refer to in this book. I have referenced authors by 
their first names when they first appear in the text before moving to the more traditional 
methods in subsequent referencing. I have also used first names for the clinical examples and 
transcripts. The clients I refer to are taken from demonstration sessions that were undertaken 
at Annandale to illustrate the protocols. The names of the individuals taking part have been 
changed to maintain anonymity. I am the practioner in these demonstration sessions, and 
have made my comments in the transcripts as “the counsellor”. I have also used a more 
inclusive practice of using “their” or “them” in reference to the singular in place of the 
accepted usage of his or her, or his/her, and “his” for all voices. Finally, all the examples of 
questions, responses and comments practitioners can use are italicised throughout.
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I hope this book will be useful for you in your work as a practitioner. I hope it encourages 
you to work with emotional experience – feelings, thinking and behaviours. I hope it drives 
you to move beyond talking about emotions, side-stepping or ignoring them, to encouraging 
your clients to discover, experience and reflect on this most marvellous aspect of being 
human. I hope these protocols will be easy to understand and to employ in your work. 
Finally, I hope that it will invigorate you and help you maintain your passion for working 
with your clients, as it has done for us at the Annandale Institute.

Angus, L. E., & Greenberg, L. S. (2011).   
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