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This book is a fount of information on how to engage in counselling. It provides detailed accounts 

of how to start a first session, how to end an interview and everything in between. Not only does 

Michelle Webster lay out a manual for conducting counselling but she also provides dense 

information on the fundamentals of an Emotion-Focused therapy (EFT) approach to counselling.  

The book is broken into three major sections Assessment, Session Protocols and Working with 

Emotional Experience and each section provides a host of useful information, close to the level of 

practice, and so it is a wonderful resource for all who want to learn or sharpen how to practice 

counselling and, more specifically, counselling with an Emotion-Focused approach. 

This book presents the Annandale approach to Emotion-Focused therapy developed by the author 

Michelle Webster at the Annandale Institute in Sydney. In this presentation, Michelle also 

compares and contrasts her Australian approach with the Canadian approach developed by my 

colleagues and me (Greenberg, Rice & Elliott, 1993; Greenberg 2015; Greenberg & Watson 2008; 

Goldman & Greenberg 2015). So it was with great curiosity and pleasure that I read the book the 

first time to see what the similarities and differences were and a second time to write a review.  

First, to comment on the similarities. The Annandale approach has been developed from 

Michelle’s assimilation of her reading of EFT, conferencing, interviews and her clinical insight, 

and without any direct training in the Canadian approach. The Annandale approach bears a striking 

resemblance to our Canadian approach. It clearly shows the incorporation of much EFT theory of 

practice with its focus on the empathic relationship, technical interventions and different levels of 

emotional experience which are the hallmark of EFT. What is fascinating to me are the differences 

which is what I will concentrate on in this review.  

Michelle gives a background of her journey as a practitioner and describes how this all led to her 

arrival at an EFT approach. This serves as a good backdrop for understanding her approach. In the 

book she shows a very thorough understanding of the Canadian approach and points out how the 

Annandale approach adds to and differs from it. The first point I will remark on is how she has 

integrated a systemic interactional perspective much more into her approach to individual therapy 

than I have in my writings on individual EFT, showing much more context sensitivity and 
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exploration of context than I have in our approach to individual work. In spite of having developed 

Emotionally Focused couples therapy as an integration of systemic and intra-psychic perspectives, 

interestingly, we did not integrate systemic perspectives deeply into our EFT individual approach 

nearly as much as Michelle has done. To some degree this may have been out of a desire to show 

how individual EFT differed from both interpersonal approaches, which emphasised interpersonal 

cycles between therapist and client, and psychodynamic –interpersonal approaches, which focused 

on essentially transference related phenomena. We were very intent on developing a humanistic 

empathy-based approach that did not focus on interpretations of the interactional patterns by 

looking for similarities across situations but on deepening exploration in depth of single situations 

to non-interpretively help the client discover what was at the core of their experience. So I see the 

integration of interactional systemic perspectives in the Annandale approach as a useful 

contribution. 

In this book section one focuses on assessment of emotion sequences, interactional patterns 

experience triangles, boundaries and emotional signatures. This provides an excellent resource for 

any counsellor in training or any practitioners who want to sharpen their understanding and 

practice. There, however, appears to be much more emphasis on assessment in the Annandale 

approach than in the Canadian approach and this raises a caution for me. My concern here is that 

the more assessment is emphasised the greater the danger that classificatory understanding 

becomes privileged over process sensitivity. So I sense this as a difference in our approaches. In 

our approach although we have, overtime, emphasised case formulation, we still view any form of 

conceptual categorisation of people as relying on process sensitivity and a very low level of 

inference. So, we conceptualise what the person’s core painful emotion is, but do this by following 

the pain and see the pain as a compass that points us to the core painful emotion. Assessment of 

experience triangles, boundaries and the most novel emotional signatures, moves practice into a 

stronger focus on assessment than we use in our EFT practice. I will comment on each of these 

separately.  

Experience triangles are a diagrammatic tool to organise clients’ experiences. Interestingly an early 

distinction we made between interior and exterior feelings is used in this to develop a more 

complex form of emotion assessment than the one we use. For me, however, I am not sure adding 

the classification of interior/exterior helps intervention and I prefer the use of moment by moment 

attunement to guide the therapist rather than too much categorical assessment. By classifying 

emotion as interior/exterior, the Annandale approach has made more explicit some of what may 

be guiding certain aspects of attunement, and this is conceptually useful. However, I’m not sure 

how useful it is to practice. In my view, what best guides practice is empathic attunement with the 

assessment being a moment by moment implicit process rather than an explicit classification of 

client’s process. Even though we do say we assess emotion as primary/secondary and 

adaptive/maladaptive, we don’t really use these distinctions as ways of explicitly classifying 

clients. Rather we use them more as guides to theoretically conceptualise and explain what we are 
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doing, and use them as a teaching tool to help trainees understand how to intervene. I do not sit in 

therapy thinking this is secondary, this is maladaptive, etc. or this is interior or exterior experience. 

I rather attempt to be present and respond to a sense of what is most poignant from a resonant place 

in me. I am sure some of this moment by moment attunement is also true in the Annandale 

approach but the more one emphasises assessment, the more danger there is of the approach 

becoming more classificatory and diagnostic rather than process oriented. So this comment itself 

is my felt sense of a possible different flavour rather than a categorical difference between the 

approaches. As a tangential comment, one of the useful points made in this chapter is Annandale’s 

preferred use of the term “past primary” feeling over our use of maladaptive emotion, which as 

she correctly points out, can be experienced as somewhat pathologising. 

These comments about classification apply even more so to boundary assessment, which starts to 

move towards personality assessment, as does the emotional signatures classification. I have never 

found personality categories that helpful and shy away from this type of thinking. I personally 

don’t find different attachment styles of secure/insecure/avoidant that useful in enhancing moment 

by moment intervention. These type of personality level categories may help in understanding why 

people behave in certain ways, but they don’t really guide therapeutic intervention in an Emotion-

Focused approach because what is salient is what the client is experiencing in the present, not their 

personality structure. I work with how you are in this moment – afraid, sad, angry, ashamed and I 

ask, “Is this your core feeling?” and find that sufficient.  

I have always felt that it is important to distinguish between describing personality theory versus 

theory of therapeutic practice, and have found the latter far more useful than the former. And so 

systems of classifying people, and, in this case, boundary assessment and emotional signature, 

which inform one of how people respond to the other and perceive themselves, are classification 

systems which fundamentally reify people. I prefer a person/situation interaction way of thinking 

about what happens with people and this guides away from classificatory systems. Although the 

emotional signature categories of abandoned/annihilated and relational/justice oriented make 

sense and are not incompatible with an EFT way of thinking, and are well explained as dependent 

on underlying emotion schemes, I personally find that these concepts, or any other form of 

classifying someone, get in my way of being empathically attuned. So while the addition of 

Annandale’s assessment tools to EFT make more explicit a theory of how people function, they 

have a danger of guiding therapists too much towards classificatory thinking and to understanding 

people from an assessment or diagnostic stance rather than an empathic one. Classification 

emphasises information and understanding, which sets up more of an observational stance of an 

investigator, whereas empathy emphasises an intersubjective stance of being with and a form of 

responding. Admittedly a weakness of our Canadian process oriented approach is that we do not 

have complex theories of functioning like psychoanalytic theories. The strength of our approach 

is it promotes presence and empathic attunement uncluttered by too much “knowing”. 
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Moving on to the practice section, session protocols are provided which lay out in detail a step by 

step process of dealing with counselling from greeting to ending. This is a wonderful guide for 

anyone and describes how to work with EFT’s two basic principles of creating relationship and 

therapeutic work. A wonderful and detailed description of EFT micro-skills is provided including 

a discussion of homework tasks.  

Throughout the book Michelle makes many very useful distinctions and offers creative ways of 

working. Her section on working with emotional experience exemplifies this. For example, she 

uses a five petal flower to help explicate what to do in unpacking a client’s experience. She shows 

us how to both explore, not only the clients experience of a topic, but also the effect of the topic 

on the client. Exploration of each domain which she terms verbal unpacking, is assisted by use of 

the five petal flower where each petal reflects one of the five components of exploration; tell me 

about, description, feelings, thoughts, behaviours. This provides a helpful explication of what to 

focus on in unpacking. The chapter on the use of visualisation techniques fills a real gap in what 

we have described in EFT. It is here and in chapters on Drawing, and Multiple Chair Work that an 

important difference can be found between the Annandale and Canadian approaches.  

The Canadian approach is based mainly on marker guided therapeutic tasks that have been 

investigated empirically in a scientific framework and claim an evidence base, whereas the 

Annandale approach is based on a vast amount of clinical experience. The Canadian approach uses 

markers as a way of anchoring interventions to observable and measureable optimal client states 

that are optimal points of application of particular types of intervention. This approach appears not 

to be used in any clear way in the Annandale approach. I am not intending to laud evidence-base 

over clinical practice but pointing out an important distinction to help understand the difference 

between the two approaches. I might add that clinical practice, based as it is on clinical observation, 

also is empirical, but it is a different kind of empirical observation not constrained by the 

requirement of rigorous measurement nor by the need to demonstrate predictive effects. This 

allows for more creativity but not so much credibility in the era of evidence-based treatment. So, 

for example, we have never done research on visualisation, as such, and have not conceptualised 

a marker for when it is best used and so it has not been incorporated into our research studies or 

training, in any formal way, although it may often be used by EFT practitioners. So, for example, 

when it comes to chair work, the Canadian approach is based on a specific empirically-investigated 

use of chair work and a specific model of a change process in this task. The Annandale approach 

has a more open-ended approach to chair work. There are many creative variations on chair work 

in the field, like the use of a third chair which I first became aware of being used in Transactional 

Analysis (Berne, Goulding & Goulding) and the Annandale approach’s use of cushions to increase 

comfort with talking to empty chairs. The difference is we don’t really know as much about the 

process in these interventions as they have not been investigated intensively. As I read the 

transcripts, I had the distinct impression that the flavour of the process was different and focused 

towards understanding, rather than new experience and changing emotion with emotion, which 
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has come to be seen as a core change process. As an example of this occurs when suggesting how 

a counsellor might introduce chair work the transcripts indicate that therapists might say, “Would 

you like to explore this today to get more information” while with the client Emma the therapist 

in introducing  a chair dialogue says, “would you like to explore this… it might help you with some 

understanding”. We see here the emphasis is on understanding. In our approach the emphasis is 

to process, which means feel and transform emotional experience. In addition, the use of a third 

chair creates a context for a different perspective and leads to resolution by a more reflective 

process which involves more understanding or cognitive change as opposed to transformation of 

experience by changing emotion with emotion.  

So these are some of the interesting differences. Lest this be seen as detracting from the vast degree 

of similarity and the important contribution of this book, I want to emphasise again that the 

Annandale approach clearly follows the spirit of our Canadian approach, clearly is Emotion-

Focused and clearly works with changing emotion by means of emotion awareness and expression. 

My aim in this review was to comment on differences that I observed and not to highlight 

similarities as it is through the dialectical process of synthesising differences that new perspectives 

are produced. The Annandale approach is a novel variant of our approach that has much to offer 

and provides the opportunity of helping us advance to a more complete form of therapy that will 

help more people. I look forward to Michelle Webster’s new book on long term therapy to help 

develop the application of EFT to more fragile clients. 
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